
Book Reviews

Activity Experiences and Programming within Long-Term Care. Ted Tedrick and Elaine
R. Green. State College, PA: Venture, 1995.

The A*B*C's of Behavior Change: Skills for Working with Behavior Problems in
Nursing Homes. Margaret D. Cohn, Michael Smyer, and Ann Horgas. State College, PA:
Venture, 1994.

Advanced Concepts for Geriatric Nursing Assistants. Carolyn McDonald. State College,
PA: Venture, 1994.

According to the authors of Activity Experiences and Programming within Long-Term
Care, the primary purpose of this work is to assist activity professionals in their efforts to
become recognized as professionals. Today these individuals struggle with a variety of
complex professional issues such as accountability, identity and fiscal restraint. Tedrick and
Green attempt to address these and other issues by helping to define and delineate what it
means to be a competent activity professional. Overall, this book provides good guidelines
for individuals who work within activity programs to consider, as well as methods to
strengthen the programs offered and to enhance the perceptions of activity professionals.

The first chapter outlines the history of service provision for older adults in the U.S.
Background information includes an explanation of institutionalization's original premise,
which may assist readers in understanding the current stigmatization associated with long-
term care. The historical dialogue then shifts to a discussion about major reform efforts in
the nursing home which eventually led to the development and implementation of the
Omnibus Budget Reconciliation Act of 1987 (OBRA 1987). OBRA 1987 provides the
impetus for the provision of quality programs today. Tedrick and Green reinforce the idea

Books specific to therapeutic recreation, as well as related texts, will be considered for
review in the TRJ. Occasionally, as in the following review, an examination of more than
one related book may be provided.
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that basic program offerings, without goals or a reason for existence, are no longer accept-
able. The current shift, as explained by the authors, is away from a model of custodial care
to a model which reinforces quality of life.

Chapter two provides information regarding the continuum of care for older adults. The
assumption that older adults are predominantly served in nursing homes is broadened to
include the varied areas of support and service (for example, adult day services) available.
McNeillie provides a concise, comprehensive overview of the different areas in which older
adults may receive activity based services. In this discussion, the different care options are
identified, a description of what the option involves is provided, and the typical recipient
is described. For readers who need to understand the broad base of services available to
older adults, this chapter provides a clear and thorough overview.

Chapter three provides an overview of the psychosocial issues associated with institu-
tional living. The chapter outlines reactions to institutionalization with a focus on how
involvement in activities may assist in the adaptation process. Quality of life issues related
to institutionalization are explored.

Chapter four presents a discussion regarding the organization and structure of activity
programs. This chapter also presents the need for professional collaboration to provide
comprehensive activities for enhancing the quality of life of those who reside in long-term
care. This chapter could have been strengthened by a discussion of the different professionals
who provide services within the long-term care environment, delineating their roles and
responsibilities.

The chapter on documentation and program evaluation introduces the assessment and
documentation process, with particular emphasis on requirements related to OBRA 1987.
The Minimum Data Set (MDS) is presented and referenced in the appendix. To facilitate a
more complete understanding of the MDS, examples or suggestions relating to the use of
the MDS and Resident Assessment Protocols (RAP's) would be helpful. Missing in the
authors' discussion of assessment and documentation is the link between resident and pro-
gram goals. Also, readers should be aware that the MDS has been updated and is now called
the MDS 2.0.

The programming chapter provides an overview of social theories of aging, potential
needs of long-term care residents with considerations for the planning process, types of
programs which may be appropriate for residents in long-term care, and activity analysis.
I cannot help but reinforce the need to present activities which ensure the respect, dignity,
and age appropriateness of the residents. Caution should be taken when suggesting ' 'reality
orientation" boards for various long-term care facilities.

Chapter seven provides information regarding the psychosocial environment. The authors
provide an introduction to sensory changes which may potentially impact individuals' indepen-
dence within the long-term care environment. Assessment of the environment is key to facilitat-
ing the independence and self-determination of individuals who reside in long-term care.

Chapter eight discusses personal and personnel relationships. Maintenance of social
networks are extremely important to the residents, family members, staff, and community
in which the long-term care facility is located. Interaction and friendship development are
discussed. This chapter would have been more complete, however, with the inclusion of
information about probable team members and relationships in long-term care, and informa-
tion concerning the grieving process.

The limited body of knowledge regarding the efficacy of activity programs or therapeutic
recreation is discussed in chapter nine. The chapter helps readers understand and appreciate
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the importance of research on long-term care issues. The authors provide information on
ethical considerations, and the use of qualitative and single subject research designs.

Finally, chapter ten discusses the need for professionalism to facilitate quality recreation
and activity programs with residents of long-term care. The chapter covers a variety of
topics such as certification (including an appendix outlining requirements of the activity
professional certification standards), consultation, computers, time management, and the
dying resident. The information on the professionalism of activity directors is most timely. As
OBRA 1987 is under review, activity directors need to present their work as an accountable,
important, and valued service to enhance the quality of life of residents of long-term care.

The strengths of this book include comprehensive overviews of the historical context of
the provision of long-term care services, and of the different agencies providing services to
older adults. Additionally, the use of learning exercises at the end of each chapter is helpful.
The authors also discuss a variety of important conceptual issues, although locating this
information was difficult at times.

Documentation and assessment are key components in the quest for enhanced profession-
alism. The authors provide an introduction to assessment, however, they do not clearly
identify the link between the assessment of residents and the goals and objectives of pro-
grams. If programs continue to be offered for the sake of offering programs, rather than
meeting the identified needs of the residents for whom we plan, activity directors and
therapeutic recreation specialists will continue to struggle for accountability of services and
recognition as professionals.

On a personal note, the references were located at the end of the individual chapters.
This was not an edited text, and I find it easier to look for references in one place. Also,
when using this as a text, an index would facilitate a quick reference to various topics. As
an example, when looking for the information on death, dying and grief, the section was
not readily and easily located. The book is available in hardcover from Venture Publishing,
Inc. for $32.95.

Two related books which may be of interest to therapeutic recreation specialists include
The A*B*C's of Behavior Change: Skills for Working with Behavior Problems in Nursing
Homes and Advanced Concepts for Geriatric Nursing Assistants. The A*B*C's of Behavior
Change: Skills for Working with Behavior Problems in Nursing Homes provides a hands-
on approach to understanding and dealing with behavior problems in nursing homes. The
format of the book is very user friendly, written with the style of an inservice training
manual; overhead and hand-out supplements are found at the end of each chapter. As
the authors state, ' 'the language and style of this manual are designed for simplicity and
comprehension at a fifth-grade reading level" (Cohn, Smyer, & Horgas, 1994, p. 1). This
simplicity facilitates a straightforward understanding of applied behavior modification and
social learning concepts. The manual is designed to be used along with practical opportunities
to experience the concepts from each lesson. Topics covered include facilitating communica-
tion (both verbal and non-verbal), conducting observations, guiding individuals to less
confused behaviors, encouraging less depressed behaviors (including the provision of pleas-
ant activities and events), reducing agitated behaviors, and acknowledging and changing
personal behaviors.

Throughout the manual, the authors provide worksheets (puzzles, observation guides) to
facilitate the learning process. The clarity of The A*B*C's of Behavior Change makes
practical ideas and suggestions for dealing with behavior problems one may experience
working in a nursing home setting readily attainable. The book is available in softcover
from Venture Publishing, Inc.'s Long Term Care Series for $29.95.
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Advanced Concepts for Geriatric Nursing Assistants provides information about age
related changes individuals may experience. The book is geared toward nursing assistants,
providing a theoretical basis for practical actions for which they are responsible. The first
section of the book provides an overview of aging persons and services which are available
to them. This section describes a variety of service options for older adults, nursing homes
(including a short capsule on recreational therapy), the nursing assistant's role, and physical
aging (outlining a variety of system characteristics). The second section provides an introduc-
tion to basic anatomy and physiology, with an emphasis on age related changes. The third
section addresses observation and physical assessment. The fourth section covers mental
status changes, strategies for creating an optimum environment, and death and dying. The
fifth section discusses alterations and diseases, grouped together according to body systems,
which may potentially affect older adults. Special topics on nutrition and diet, sexuality and
aging, first aid, and decubitus ulcers complete the sixth and final section.

This easily readable text provides a general overview of various age related concepts. If
you are looking for a book that provides in-depth information on any of the aforementioned
topics, this is not the book for you. This book does, however, provide a quick reference for
basic information about the aging body, and the changes that may impact involvement in
recreation and leisure activities. The book is available in softcover from Venture Publishing,
Inc.'s Long Term Care Series for $28.95.

Reviewed by: Gisele Gaudet, CTRS, Statesboro, Georgia.

Through the Patient's Eyes: Understanding and Promoting Patient-Centered Care.
Edited by Margaret Gerteis, Susan Edgman-Levitan, Jennifer Daley, and Thomas L. Del-
banco. San Francisco, CA: Jossey-Bass Publishers, 1993.

Popular buzz-words for businesses in the '90s are quality improvement and customer
satisfaction. The same rings true for the health care industry. Through the Patient's Eyes
examines the crucial need for health care professionals, administrators, and policy-makers
to incorporate the unique, subjective, and qualitative nature of patients' experience of the
health care system into the objective and rationalist framework of the medical model. The
editors view patients as consumers who desire an experience of quality as the "heart" of
health care provision.

Quality in health care may be measured through two dimensions: one objective (the
technical knowledge and advances of medicine) and another subjective (the patient's experi-
ence of illness and the degree of suffering). Quality must be achieved on both levels to be
legitimate in the eyes of those the health care industry serves. Addressing consumers'
subjective perception of quality is no easy task. The editors examine this dilemma through
research conducted by the Picker/Commonwealth Program for Patient-Centered Care. A
"patient-centered" approach deliberately incorporates patients' values, preferences and
needs; prioritizes coordination and integration of care; emphasizes information, communica-
tion and education; enhances physical and emotional comfort; involves family and friends;
and creates transition and continuity.

Three questions guided the research including (1) how interactions with care providers,
institutions, or systems affect patients' subjective sense of illness/well-being; (2) how sys-
tems meet or do not meet patients' needs; and (3) how care can be improved. The editors
arranged individually authored chapters to address specific dimensions of patient-centered
care. A useful and applicable aspect of this book is its explicit recommendations for health
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