
of a tendency to do the same thing when too little information is shared about specific
disabling conditions.

In part two, "Program and Facility Planning," Chapter 5, "Barriers to Recreation Partici-
pation," eliminating communication barriers is discussed. This is extremely important and
useful to recreation and leisure professionals. The suggested learning activities were particu-
larly useful to students.

Chapter seven, "Program Planning and Evaluation Process," is very beneficial for intro-
ductory students. This chapter introduces students to assessment, planning, implementation,
and evaluation. These four steps are important to all areas of recreation program development
and specific illustrations are provided about how each of these phases can facilitate the
involvement of persons with disabilities in recreation programs and leisure services. The
section on selecting and modifying activities is also important for all recreation and leisure
studies students. Students have commented how important this section was and that they
were glad they were introduced to it early in their programs of study. These important
concepts can be reinforced in other courses and other experiences during students' profes-
sional preparation.

Four chapters are devoted to presenting special recreation programs and services. It is
important that preservice recreation and leisure studies programs expose students to different
ideas so that they may be better prepared to design and organize their own recreation
services with persons of varying abilities. The various programs highlighted include segre-
gated programs for persons with disabilities such as wheelchair sports and Special Olympics,
as well as program which are inclusive of all persons.

The two chapters focusing on the arts and organized camping and wilderness-adventure
experiences are important to the text and its readers. Often these programs are not encouraged
with persons who have disabilities. Both chapters identify specific programs where persons
with disabilities can experience art and adventure activities in meaningful ways.

The final section of the text discusses resources and future trends for special recreation.
The resources presented in the chapter and in the appendices are useful. The authors may
wish to include Internet addresses in the future. Chapter 13, "Trends in Inclusive Recre-
ation," needs to be updated and to challenge future recreation and leisure professionals to
be innovative and aggressive in their charge to provide meaningful recreation and leisure
services for all.

Overall, the text, Inclusive Special Recreation: Opportunities for Persons with Disabili-
ties, third edition, is a good introductory text for all students preparing for careers in
recreation and leisure studies. More and more, it appears important that future professionals
in recreation and leisure studies understand the importance and need for recreation for all
persons including those with disabilities.

Reviewed by: M. Jean Keller, University of North Texas, Denton, Texas.

The Social Psychology of Interpersonal Discrimination. Bernice Lott and Diane Maluso
(Eds.). The Guilford Press, New York, 1995.

The last half of the 20th century, in many countries, has marked progressive movements
towards reducing institutional discrimination against people with disabilities, women, and
other disempowered groups in our society. Despite these legislative movements, messages
of hate, fear, and disapproval continue to fill the daily lives of people who are members of
disempowered groups.

Lott and Maluso move beyond the discussion of institutional discrimination, focusing
on the various ways in which people who have been socially devalued experience prejudice
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through their interactions with others. This edited volume examines the covert and overt
ways in which individuals' attitudes, stereotypes, and beliefs about a given population
influence their interpersonal behaviors. While Lott and Maluso recognize that people experi-
ence discrimination based on a number of characteristics, they have chosen to not include
discussion of discriminatory behaviors against people based on physical or mental attributes.
Rather, these authors focus the discussion around behaviors influenced by gender, race,
sexual orientation, social class, age, and the interaction of these characteristics.

Readers may find this book difficult for two reasons. Although thought provoking, the
material presented in some chapters is complex and at times based on advanced understand-
ings of prejudice and discrimination. It is not simply the reading of this text that people
might find difficult, but processing what they might learn about themselves, personally and
professionally, that might evoke some discomfort.

Based on a critical review of the literature, the discussions of sexism, racism, hetero-
sexism, classism, and ageism provide information about the nature of discriminatory behav-
iors (overt and covert), and the social context in which people experience interpersonal
discrimination. These discussions provide insight into the various factors that influence and
mediate people's behaviors.

Lott and Maluso begin by "framing the question," providing a rationale for the need to
understand interpersonal discrimination. While the authors recognize the interrelatedness of
institutional and interpersonal discrimination and that people are not passive recipients, the
discussions in this book are clearly focused on the behaviors towards a person who has
been socially devalued. These behaviors range from offensive humor to murder. Implications
for social and policy change are included with each focused discussion. While these discus-
sions and implications are useful and make a significant contribution they are not without
limitation.

The chapter on interpersonal sexist discrimination focuses on the ways men's behavior
towards women perpetuates deeply rooted patterns of gender socialization. Two salient
points emerged from this discussion, both requiring further study. The author suggested
that, without the presence of positive consequences, men tend to distance themselves from
women more frequently than men and that they are more likely to invade a woman's personal
space than another man's. The authors suggest the need for consciousness raising workshops
to address the discrepancy between reported attitudes and demonstrated behaviors. The focus
of this chapter is on sexist behaviors between men and women, however, these behaviors
can also occur between people of the same gender (male-male or female-female) and this
chapter does not address those issues.

Maluso titles her discussion of interpersonal racism "shaking hands with a clenched
fist." This image describes the emerging and covert forms of racism discussed in this
chapter. Personal distancing and discrepancies between reported attitudes and demonstrated
behaviors are salient points raised in this discussion. Maluso argues for the need for struc-
tured interracial interactions, with strong organizational support, in non-competitive environ-
ments. As with the chapter on interpersonal sexism, this discussion is limited to discrimina-
tory behaviors between groups and does not address the prejudicial interactions within races.

The discussion of interpersonal heterosexism focuses on discriminatory behaviors to-
wards gay men and lesbians. Gender and ethnic identity were reported to be related to the
intensity of discriminatory attitudes towards lesbians and gay men. Although a diversity of
heterosexist discriminatory behaviors were identified, the most salient were personal distanc-
ing, harassment, and violence. Strategies for reducing interpersonal heterosexism included
environments and agencies that focus on decreasing the associated stigma and improving
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the status of gay men and lesbians. There are other groups of non-heterosexual men and
women (e.g., bisexual men and women, transsexual and transgendered individuals) who are
also experience varying degrees of heterosexist behaviors; however, discriminatory behav-
iors towards these groups are not discussed. Furthermore, discriminatory behaviors between
non-heterosexual groups are also not discussed.

While there is an abundance of information about classism at the institutional level, the
author of this chapter reports that there is a dearth of literature at the interpersonal level.
Reported examples of interpersonal classism tended to be more covert than other forms of
discrimination and included mistrust, humiliation, harassment, and refused or limited assis-
tance. Identification as a welfare recipient served as the primary context in which people
reported these behaviors. Recommended strategies for reducing interpersonal classism in-
cluded education for service providers about institutional and interpersonal classism, and
helping people to develop perceptions of self-worth not associated with material wealth.
This chapter spends considerable time illustrating various ways discriminatory behaviors of
the middle class towards the poor. There is no discussion, however, of the interactions
between the upper class and the poor.

The authors of this chapter provide insight into the interpersonal ageist behaviors that exist
in formal settings (such as work and medical settings) and informal settings. Ageist behaviors
in institutional settings include differential treatment and referrals to services, non-responsive
communications, babytalk, reinforcement of dependent behaviors and failure to acknowledge
independent behaviors. Ageism in informal settings tends to be harder to demonstrate than in
formal settings. The authors of this chapter suggest that this is due to the ambivalent views
held about the elderly. This ambivalence combined with genuine responses to age-related
changes makes it difficult to distinguish between ageist and responsive behaviors. Despite this
difficulty, the authors suggest that personal distancing and excessive politeness are examples of
interpersonal ageism that occur in informal settings. Strategies for reducing interpersonal
ageism include professional education regarding the benefits and consequences of age-differen-
tiated behavior, structured inter-generational interactions, and policies that maximize choice
and independence in clinical and community settings.

Throughout this book, the focus is on understanding the interpersonal behaviors associ-
ated with a specific form of discrimination. The final chapter contains an examination of
discriminatory behaviors that results from prejudicial attitudes along a number of dimen-
sions. These authors suggest that attempts to empirically predict multiple jeopardy cannot
be understood separate from the context in which the discriminatory behaviors occurred.
Understandings of interpersonal discrimination, whether based on a single or multiple status
dimension must be contextual and occur in face-to-face settings.

The Social Psychology of Interpersonal Discrimination was not written for therapeutic
recreation or leisure professionals. However, understanding the various ways that people
discriminate against each other in all domains of their daily life can provide practitioners
and academicians with useful information about human behavior and strategies for the
development of inclusive leisure environments. This book is not suitable for use with
undergraduates, however, academicians might want to consider this book in graduate courses
focused on human behavior, or the creation of inclusive leisure environments. Practitioners
will find this book helpful in understanding individual and group dynamics, as well as
becoming aware of the subtle ways in which professionals may discriminate and be discrimi-
nated against in both clinical and community settings.

Reviewed by: Sharon A. Jacobson, Brock University, St. Catharines, Ontario, Canada.
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