
brief vignettes, what Scherer calls "person with disability experiences," that one gains the
greatest insights.

In the first two chapters Scherer provides helpful introductions to the physical characteris-
tics of spinal cord injuries and cerebral palsy. She uses the experiences of individuals to
illustrate the differences between acquired and congenital disabilities. The third chapter
introduces the reader to assistive technology. Helpful taxonomies are offered for the purposes
of assistive technology's and for the activities and environments made accessible by assistive
devices. One of the most interesting sections of the book is Scherer's discussion in chapters
four through six of "rehabilitation success" and "rehabilitation failure." The discussion
provides an historical perspective of rehabilitation in the U.S. as well as personal perspectives
of its affect on the lives of people with disabilities. The remainder of the book focuses on
the application of technology to individuals. Scherer provides specific guidelines on matching
technology to individual needs, testing of technology and obtaining funding.

This book seems well suited for introduction to therapeutic recreation, inclusive recre-
ation, or assistive technology courses. It would help students from the beginning of their
academic preparation to see the lives of people with disabilities. It would also be helpful
for practitioners who find themselves frustrated in their work and wondering whether it
really matters.

Reviewed by: Edward J. Hamilton, National Center on Accessibility, Indiana University,
Martinsville, Indiana.

Long Term Care for Activity and Social Service Professionals (2nd ed.). Elizabeth Best
Martini, Mary Ann Weeks, and Priscilla Wirth. Ravensdale, WA: Idyll Arbor, Inc., 1996.

The scope and complexity of responsibilities required by those providing recreation and
social services within the long term care (LTC) industry continues to increase in significance
with further understanding of the diversity of customer needs and services, increased cus-
tomer expectations, and enforcement of the regulatory guidelines. There are mutual goals
among the disciplines in the provision of resident/patient care and services within the long
term care facility. Methods of service provision, the philosophical basis for practice, and
the role of each professional in meeting these goals is unique, however. This distinction is
not clearly made within Long Term Care for Activity and Social Service Professionals, but
the insightful reader will be able to gain useful information in a number of areas. The
authors have taken on a difficult and complex task in attempting to provide a "how to"
guide within one 400 page book for two professions with distinct roles, responsibilities, and
standards of practice. The result, however, is a comprehensive and valuable resource.

Chapter 1, "Introduction," provides a brief review of the book's content, references its
intent to assist the reader in achieving "the status of being an activity or social service
professional," and highlights the legal/regulatory basis for services. Chapter 2 addresses
"People We Serve" and provides a generally useful orientation for all who work in the
LTC environment. This chapter reviews several theories of aging while placing importance
on understanding residents' current state of mind, reactions to illness/placement, and feelings.
Emphasis is given to the universal need for life control, possibility of losses in the institu-
tional setting, and the process of adjustment/coping. A "Diagnosis" section of this chapter
defines diagnosis, differentiating between acute and chronic. Information useful for interven-
tion purposes is included in a grid listing common diagnoses with related health and psy-
chosocial implications, useful information for intervention purposes. A section on "Mobility
Losses and Multiple Medical Issues," written by a physical therapist, gives specific exercise
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suggestions, techniques, and precautions based on physical diagnostic grouping. The speci-
ficity and focus of this section helps the reader understand the therapeutic value of interven-
tion. A needed emphasis is placed on communication and teamwork with facility therapists
in provision of activity services, and demonstrates how the residents' therapy team is a
valuable resource to the activity professional.

Chapter 3 describes day-to-day work performed by the activity and social services profes-
sional. A good narrative is included on the importance of thorough assessment in understand-
ing the person, and as a basis for all interactions and interventions. The overview of the
varied roles of the social services professional is thorough, sensitive, and practical, yet lacks
reference to standards of practice for social work in LTC. A thoughtful discussion of
professionalism recognizes the nebulosity of the term and attempts to define it in a tangible
way. The section gives the reader an awareness of his/her responsibility to take action to
enhance his/her own professionalism.

Chapter 4 is very contemporary in that it addresses an underemphasized and often
unrecognized role of an activity or social services professional: creating and/or designing
an environment for residents which provides optimal opportunity for quality of life. The
need to promote and nurture the creation of an environment that is homelike, orienting, in
compliance with access regulations, and respectful of residents' personal space and autonomy
is discussed. An "Environment Assessment Form" is provided which offers factors for
consideration in evaluating the facility for a stimulating and adequately adapted environment.
This chapter also provides the reader with an awareness of the working environment by
highlighting responsibilities for interdepartmental communications and teamwork.

Assessing activity programming needs is the focus of Chapter 5 and by virtue of content is
specific to the activity professional. This chapter focuses on assessing the facility population
globally to determine needed program offerings to meet their diverse needs. The authors
define eight therapeutic programming levels apparently loosely based on cognitive and
functional needs of residents. The basis for defining these levels, or how to utilize this
information, is not clear. A sense of the scope of possible outcomes of activity programming
is provided, however. An activity needs assessment developed by the authors is also con-
tained in this chapter. This assessment categorizes residents into ten groups based on physical
condition/abilities or leisure habits/preferences. While the assessment form and guidelines
for use are provided, information on the need for such a tool and asistance in interpretation
of data would have been useful. Several Omnibus Budget Reconciliation Act (OBRA)
review forms for both activity and social services are provided for possible use in facility
quality assurance. The chapter concludes with a brief discussion on group work.

Chapter 6 introduces the reader to the concepts of leisure attitudes and values, makes
recommendations for activity supplies, provides a short narrative on activity analysis, and
gives the reader some specific group activity ideas. The eight therapeutic programming
levels from Chapter 5 are reintroduced with definition, goals, and program ideas at each
level. The reader can obtain practical ideas from the specific programming suggestions
offered, and obtain knowledge in writing program descriptions through the examples given.
The value of obtaining and utilizing supplies which have familiarity to residents and reinforce
memory utilization through reminiscence has repeatedly proven vital in attaining positive
outcomes with LTC residents. Support of and emphasis on this approach, as opposed to
using commercially manufactured supplies, was noticeably absent.

An overview of the requirements specific to activity and social services documentation
is provided in Chapter 7, and a description of processes and instruction in documentation
content is provided in Chapter 8. Examples of forms and/or outlines of assessment content,
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as well as sample progress notes and Resident Assessment Protocol (RAP) summaries are
provided. Thorough and useful explanations of all components of the federally mandated
assessment process and the mechanics of developing resident-centered, functional outcome-
based care plans is a strength of this book. Lacking, however, is critically needed reference/
instruction in the dynamic process of assessment, planning, implementation, and evaluation.
This process is the essence of providing services which "meet identified needs and interests
of each resident'' as mandated. An enlightening discussion concerning the varying circum-
stances and emotional issues surrounding death concludes Chapter 8. Awareness of profes-
sionals' role in offering support and assistance to families and residents in loss is highlighted.

Chapters 9 and 10 briefly address the roles and organization of resident and family
councils and volunteers, respectively. Although the purpose of these councils is not described
in the chapter, practical guidance in organization, and information concerning the obligations
of the facility regarding these services are offered. Detailed, innovative information related
to volunteer management, recruitment, or utilization is not provided.

The contemporary regulatory isses of quality assurance, safety, and risk management are
discussed in Chapter 11. General departmental assessment checklists are offered. The authors
address standards of practice as the best basis of measurement for quality and include the
Standards of Practice of the National Association of Activity Professions. By referencing
these standards only, a false assumption could be made that these are the only established
and/or accepted standards for recreation service provision in LTC, and/or that standards for
provision of social services do not exist. The authors may have better served the reader by
clarifying this, or including other standards of practice. The authors are applauded, however,
for their focus on the critical training needs of infection control and physical transfers.

The final chapter, "Management," reviews a variety of responsibilities and training
necessary for the provision of professional service and department managment. Through
addressing issues such as behavior management, restraint reduction, and medications, the
authors emphasize the need for activity and social service professionals to assume a major
role in these aspects of resident care.

The glossary contained in Appendix A is an excellent resource. It provides definitions
of common terms, phrases, and acronyms, and explains them within the context of their use
in the medical/LTC arena.

Long Term Care for Activity and Social Service Professionals provides a thorough and
often practical resource. Much information about people served in the LTC environment
today, responsibilities for creating an environment conducive to "a life worth living," and
various programming and managment issues is provided. The authors' interpretations and
opinions, based on their personal experience and individual training, are contained through-
out the book and are valuable when kept in this context. They are not necessarily based on
regulation or universally accepted practice, however. Still, the text is comprehensive in
subject matter, addresses several thought provoking issues, and provides practical guides
and ideas.

Reviewed by: Sheridan Black, CTRS, United Health Services - Pruitt Corporation, Toccoa,
Georgia.
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