
Book Reviews

Professional Issues in Therapeutic Recreation: On Competence and Outcomes. Stumbo,
N. J. (Ed.), (2001). Champaign, IL: Sagamore.

Nothing is more important to a human service field like therapeutic recreation than what
happens to the people who receive its services and the ability of the people who provide those
services. In Professional Issues in Therapeutic Recreation: On Competence and Outcomes editor
Norma J. Stumbo has assembled 24 chapters in more than 400 pages that examine outcomes and
competence as they relate to education, practice, and research. Little is left untouched in this
collection. The section on education examines internships, technology, accreditation, support
courses, curriculum standards, and continuing education. The section on practice explores ethics,
assessment, legislation, reimbursement, practice models, and clinical practice guidelines. Finally,
the research section offers commentaries on theory, the sociohistorical history of research, the
current status of research, methods of doing outcome research, and building knowledge through
empirical practice. While sheer breadth alone makes the book notable, listing 24 chapter titles
and 36 authors would devour limited space. Therefore, a selective review is offered, undoubtedly
biased by some of my own interests, but I hope sufficiently representative of the book overall.

The book might have been entitled simply On Competence and Outcomes in Therapeutic
Recreation. Professional issues suggest critical commentary from a variety of perspectives. Yet
there is little debate or disagreement in its pages. The text features a particular orientation to
therapeutic recreation based on functional behaviors, standardization, and empirical verification.
Norma J. Stumbo and Mary E. Hess establish the project's plotline from the outset, stating in the
introduction that "the survival of the therapeutic recreation profession is increasingly dependent
on the competence of therapeutic recreation specialists to define, measure, and report important
client outcomes" (p. 3). Survival relies on the degree to which therapeutic recreation "can
provide solid evidence of empirically based, integrative, and standardized treatment that
produces predictable, measurable changes in the client's health status" (p. 9). Outcomes that have
been variously described as substantive (Sylvester, 1996), existential (Richter & Kaschalk,
1996), or quality of life (Sylvester, Voelkl, & Ellis, 2001) are rarely acknowledged. Therefore,
the contents of this book march mainly to the cadence of the same drummer.
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The section on education could have been condensed. Several chapters are repetitive of the
advantages of standardization ("Curricular Standardization in Therapeutic Recreation: Profes-
sional and University Implications," "Reconciling Different Professional Expectations of Student
Internships," and "Perspectives: Curricula Development and the Value of Support Courses").
The National Council on Therapeutic Recreation Certification (NCTRC) is also a favorite mirror
for reflecting what the face of education should look like. For instance, Nancy Navar ("Keynote:
Thoughts on Therapeutic Recreation Education") asserts, "no new therapeutic recreation faculty
should be hired unless they are Certified Therapeutic Recreation Specialists credentialed by the
National Council on Therapeutic Recreation Certification" (p. 27). A book on professional
issues, however, should occasionally take issue, particularly with such presumptions as stan-
dardization and credentialing. After all, an argument can be made that unbridled standardization
and specialization may be detrimental to practice and education. Yet only Janiece Sneegas
("Addressing the Need for Quality in Therapeutic Recreation Continuing Education Programs")
entertains that possibility, asking "If continuing education is limited to the content of what
currently is or should be, as reflected by [the NCTRC Job Analysis] does this then limit
opportunities for moving the profession to the next level?" (p. 131). More critical questions of
this sort should have been raised throughout the text.

The section on therapeutic recreation practice begins promisingly with a keynote chapter by
Sharon Nichols entitled, "Therapeutic Recreation: Art, Science, or Magic?" Unfortunately, it
asks more questions than it answers. Very few observers have probed the nature of therapeutic
recreation practice or the phenomenology of therapeutic recreation (Cathy O'Keefe's [2001]
insightful view on suffering is a fine example of explorations into the ontology of therapeutic
recreation and its implications for practice). Nichols' questions may at least provoke the
imaginative conversation that is required if therapeutic recreation practice is to avoid becoming
just another standardized and instrumentalized monolith.

Jo-Ellen Ross and Candace Ashton-Schaeffer give a useful overview of therapeutic recreation
models in "Therapeutic Recreation Practice Models." Their critical review is one of the few
places in the text that mentions an alternative perspective on outcomes, noting that "given the
existential nature of leisure and the relationship of leisure to quality of life and life satisfaction,
it may now be time to place more emphasis on existential outcomes" (p. 183). Most criticism is
aimed, however, at the theoretical structure and practical implications of models. Since thera-
peutic recreation models have a history of cutting philosophical corners, "big-picture" problems
still need attention. For example, I have never understood how freedom, whether in the forms of
leisure or recreation, can be medically ordered and controlled.

Colleen Deyell Hood offers an exceptionally well-documented discussion in "Clinical
Practice Guidelines—A Decision Making Tool for Best Practice." Similarly, Norma J. Stumbo
extensively examines therapeutic recreation assessment in, "Revisited: Issues and Concerns in
Therapeutic Recreation Assessment." I say "extensive" and not "thorough," because any
discussion on assessment in this era of difference should include multicultural considerations, a
regrettable omission in an otherwise informative revisit of assessment.

John Jacobson and Ann James are absolutely correct that ethics is about "doing right"
("Ethics: Doing Right"). Sadly, they do not do right by ethics. Superficial treatment and neglect
of important developments in ethical theory make this perhaps the weakest chapter.

Chapters by G. T. Thompson ("Reimbursement: Surviving Prospective Payment as a
Recreational Therapy Practitioner" and John W. Shank ("Legislative and Regulatory Issues for
Therapeutic Recreation") are instructive surveys. Thompson effectively explains reimbursement
methods and offers a clear set of strategies for therapeutic recreation. Shank does his usual
commendable job of presenting a thoughtful discussion on legislation and regulation.
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The final section on research issues begins with an interesting keynote by Sharon Jacobson,
Cynthia Carruthers, and M. Jean Keller ("A Sociohistorical Perspective on Therapeutic Recre-
ation Research"). The authors provide a strong critique of monocultural research in therapeutic
recreation. Ironically, while the authors take a sociohistorical perspective, they do not acknowl-
edge therapeutic recreation research as a historical development itself loaded with cultural
assumptions. Further, therapeutic recreation research apparently excludes critical, historical, and
interpretive modes of inquiry, which on second thought makes sense since therapeutic recreation
inquiry has been historically mono-methodological.

Linda Caldwell's "The Role of Theory in Therapeutic Recreation: A Practical Approach"
impressed me most. Caldwell provides a lucid, accessible, jargon-free discussion on a complex
subject, demystifying theory without "dumbing-down" her audience. She is among only a few
contributors who acknowledge outcomes besides functional behaviors, admitting "existential"
and "developmental" outcomes to the domain of therapeutic recreation (p. 358). Caldwell also
deserves applause for treating writing as an art rather than as a technical task. Far too much
writing in therapeutic recreation reads like instructions for installing stereo components.
Caldwell uses engaging and occasionally playful prose to productive ends.

"Research into Practice: Building Knowledge through Empirical Practice," by Bryan Mc-
Cormack and Youngkhill Lee, argues the case for empirical research. The authors state,
"Evidence-based practice implies that scientific evidence, not tradition or conventional wisdom,
should ultimately govern the selection of interventions and the delivery of our health services"
(p. 387-388). They fail to recognize that science is a cultural tradition that can become just as
conventional in the minds of those who treat it as immutable, impersonal, ahistorical truth.
Moreover, while their case for the importance of science to therapeutic recreation is capably
developed, scientism, the belief that science is the ultimate word on all matters, lingers just
beneath the surface. For instance, McCormack and Lee argue that "objective scientific criteria"
are superior to "subjective, emotional ones" in practice (p. 388). They further contend that
practitioner "experience should not overrule the findings of logic presented in science" (p. 388).
Yet respected theorist Donald Schon (1983, 1987) has explained how non-logical processes such
as feeling and intuition enable practitioners to become masters at their craft after years of
experience. Accomplished professionals of all sorts—doctors, teachers, architects, recreation
therapists—will confide that they depend on their gut as well as science. Let us give science its
due, then, without deifying it.

On the whole, Professional Issues in Therapeutic Recreation: On Competencies and Out-
comes accomplishes its purpose. While the book is appropriate for undergraduate and graduate
courses, I recommend its contents be used selectively. Achieving consistent quality over 24
chapters is expecting too much, and this edited text has its highs and lows. Nonetheless, Stumbo
succeeds at presenting and promoting a particular school of therapeutic recreation wedded to
functional outcomes. Therefore, if the reader is seeking the word—chapter and verse—on
outcomes and competencies cast in a mostly behavioral, empirical, and standardized mold, this
is the bible I would recommend. Those looking for a more critical and creative discussion of
outcomes and competencies will need to look elsewhere.

Reviewed by: Charles Sylvester, Western Washington University

References

O'Keefe, C. (2001, September). Spirituality and the ethics of caring. Paper presented at the annual
conference of the American Therapeutic Recreation Association. New Orleans, LA.

95 Therapeutic Recreation Journal



Richter, K., & Kaschalk, S. (1996). The future of therapeutic recreation: An existential outcome. In C.
Sylvester (Ed.), Philosophy of therapeutic recreation: Ideas and issues: Vol. 2 (pp. 86-91). Arlington, VA:
National Recreation and Park Association.

Schon, D. A. (1983). The reflective practitioner. New York: Basic Books.

Schon, D. A. (1987). Educating the reflective practitioner. San Francisco: Jossey-Bass.

Sylvester, C. (1996). Instrumental rationality and therapeutic recreation: Revisiting the issue of means
and ends. In C. Sylvester (Ed.), Philosophy of therapeutic recreation: Ideas and issues: Vol. 2 (pp. 92-105).
Arlington, VA: National Recreation and Park Association.

Sylvester, C , Voelkl, J., & Ellis, G. (2001). Therapeutic recreation programming: Theory and practice.
State College, PA: Venture.

First Quarter 2003 97


