British Columbia
Therapeutic Recreation
Association

CONSTITUTION

NAME OF ASSOCIATION:

British Columbia Therapeutic Recreation Association

ASSOCIATION’S PURPOSE
The purposes of the Association are to:
a) Provide ongoing research and educational opportunities.

b) Facilitate liaison opportunities among Recreation Therapists, Recreation
Therapy Assistants, and other related professional groups.

c) Develop and promote adherence to professional standards.
d) Promote the practice of Recreation Therapy in British Columbia.Profession

e) Provide future direction to the field of Therapeutic Recreation in British

Columbia.
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1.2

BYLAWS

Part 1 - Interpretation

In the constitution and the bylaws:

a) “Act” means the Societies Act, and “Regulations” means any regulations
enacted under the Act,

b) “AGM” means an annual general meeting,
c) “Association” means the British Columbia Therapeutic Recreation Association,

d) “Board” or “Board of Directors” means the Directors of the Association for the
time being, acting as a body,

e) “CTRS Designation” means the Certified Therapeutic Recreation Specialist
credential granted by the National Council for Therapeutic Recreation
Certification (NCTRC).

f)  “Director means a person who has been elected or appointed a Director of the
Association,

g) "Electronic Means" means any system or combination of systems, including but
not limited to mail, telephonic, electronic, radio, computer or web-based
technology or communication facility, that: in relation to a meeting or
proceeding, permits all participants to communicate with each other or
otherwise participate in the proceeding contemporaneously, in a manner
comparable, but not necessarily identical, to a meeting where all were present
in the same location, and in relation to a vote, permits voters to cast a vote on
the matter for determination in a manner that adequately discloses the
intentions of the voters,

h) “General Meeting” includes an AGM and a special general meeting,
i)  “Member” means a member of the Association,

j)  “Membership Year” means the duration of the membership, typically beginning
on April 1 of each calendar year.

k) “Recreation Therapy” means a person-centered, strength-based,
evidence-informed approach that supports individuals with disabilities, illness,
or other limitations to engage in meaningful leisure opportunities to enhance
health and well-being in clinical and community-based settings. It is aligned
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1.3

2.1

2.2

2.3

24

with the professional titles Recreation Therapist (RecT) and Recreation Therapy
Assistant (RecTA).

[) “Retired” means an individual who is no longer engaged in any compensated
employment related to therapeutic recreation, including but not limited to
clinical practice, teaching, consulting, supervision, or administrative roles within
the field.

m) “Therapeutic Recreation” means the umbrella term for the profession, typically
associated with the theoretical foundations and educational frameworks of the
field.

n) “Unprofessional Conduct” means conduct that contravenes the Canadian
Therapeutic Recreation Association (CTRA) 2023 Standards of Practice or the
Association’s Code of Ethics once adopted, as either may be amended from
time to time.

In the event of a conflict between the bylaws and the Act or Regulations, the Act or
the Regulations, as the case may be, prevail.

Part 2 - Membership

An application for membership must:
a) Beinaformatapproved by the Board,

b) Include such proof of academic qualifications and work experience as may be
required by the Board,

c) Indicate the class to which the applicant wishes to belong, and,
d) Include annual membership dues and any other application fees.

A person may apply to the Board for membership and becomes a member on
acceptance by the Board.

The Board may in its sole discretion approve, postpone, or refuse an application for
membership

Persons who were members under the previous bylaws shall automatically
transition to the corresponding class of membership under these bylaws, provided
their membership remains in good standing. Any member who ceases to hold
membership and later seeks reinstatement must apply as a new member in
accordance with the eligibility criteria in effect at that time.
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2.5 There are six classes of members: Recreation Therapist, Candidate — Recreation

Therapist, Recreation Therapy Assistant, Student, Alumni, and Affiliate.

a)

b)

A Recreation Therapist Member is a person who:

i)

i)

i)

iv)

v)

Holds and maintains the Certified Therapeutic Recreation Specialist (CTRS)
designation, or

Does not hold the CTRS designation but was a Professional Member of the
Association on or before March 31%, 2026, and remains a member in good
standing. A member admitted under this subsection may be required to
complete additional continuing education as directed by the Board.

A person whose membership has lapsed may only be considered for
reinstatement as a Recreation Therapist Member at the discretion of the
Board, which may require proof of continuing education or other evidence
of professional competency as a condition of reinstatement; and

In addition to the requirements set out above, satisfies education,
credentialing, or other professional requirements as the Board may
establish and approve; however, the CTRS credential shall not be waived,
substituted, or replaced by any other qualification for new applicants.

A Recreation Therapist Member who fails to meet the requirements set by
the Board may be reclassified to the Affiliate category until such time as the
Member demonstrates their eligibility to be reinstated as a Recreation
Therapist Member.

A Candidate — Recreation Therapist Member is a person who:

i)

i)
i)

Is eligible to write the Certified Therapeutic Recreation Specialist (CTRS)
examination as established by the National Council for Therapeutic
Recreation Certification (NCTRC), which may include holding a bachelor’s
degree in therapeutic recreation or meeting NCTRC’s academic and
professional eligibility requirements;

Is not currently enrolled as a student,

Does not yet hold the CTRS designation pending successful completion of
the examination.

This category of membership may only be held once, and is valid for a
maximum of twelve (12) consecutive months, or until the Member obtains
CTRS designation, whichever occurs first.
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c) A Recreation Therapy Assistant Member is a person who:

i)  Holds a minimum of a two-year diploma consisting of 60 university transfer
credits in therapeutic recreation from an educational institution recognized
by the Board,

ii) Recreation Therapy Assistant Members may be required to complete
continuing education hours as outlined by the Board.

iii) The two-year diploma consisting of 60 university transfer credits in
therapeutic recreation shall not be waived, substituted, or replaced by any
other qualification for new applicants.

d) A Student Member is a person who:

i) Isenrolled in a course of studies leading to a certificate, diploma,
bachelor’s, master’s or doctoral degree in therapeutic recreation,
recreation, or a related field from a post-secondary educational institution
that is recognized by the Board.

e) An Alumni Member is a person who:

i)  Was a Recreation Therapist or Recreation Therapy Assistant Member in
good standing with the Association for a minimum of one (1) year with the
two (2) years preceding retirement and has since retired.

f)  An Affiliate Member is a person who:

i)  Supports the goals of the Association and is not eligible to be a Recreation
Therapist, Candidate — Recreation Therapist, Recreation Therapy Assistant
or Student Member, or

ii) Is eligible for membership as a Recreation Therapist, Candidate —
Recreation Therapist, Recreation Therapy Assistant or Alumni Member who
is ordinarily a resident outside of British Columbia and wishes to maintain
an affiliation with the Association.

Voting rights:

a) All Members are entitled to receive notice of, attend, and speak at general
meetings of the Association.

b) A Recreation Therapist Member is entitled to one (1) vote on all matters at a
general meeting of members.

c) A Recreation Therapy Assistant Member is entitled to one (1) vote on:
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2.7

2.8

2.9

2.10

2.11

i)  The election of Directors representing Recreation Therapy Assistants, and

ii) Other matters as determined by the Board that relate to the professional
roles and responsibilities of Recreation Therapy Assistant Members and are
set out in the Agenda for the general meeting.

d) Candidate - Recreation Therapist, Student, Alumni and Affiliate Members are
not eligible to vote at general meetings of the Association.

Terms of Membership.
a) A membership is not transferable,
b) A membership must be renewed annually, on or before March 31,

c) The Association must send a membership renewal notice to all members not
later than March 1.

d) A member who is renewing must comply with Bylaw 2.8 (a), (b), (c) and (d).
Every Member must comply with:

a) TheAct,

b) The constitution and bylaws,

c) All policies and regulations created by the Board, including a code of ethics and
conduct, and

d) Any rules governing the conduct of general meetings.
Good standing:

a) A member is not in good standing on failing to pay annual membership dues by
or before the date set for their payment, or

b) Failing to pay a debt due and owing to the Association.
A member ceases to be a member on:

a) Delivering a written resignation to the Association in person, by regular mail or
email,

b) Having been a member not in good standing for 30 days,
c) Being expelled, or
d) Their death.

A member may be suspended by resolution of the Board, provided that:
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a) Not fewer than 2/3 of the Directors then in office are in favour of the proposed
resolution,

b) The suspension is based on a finding of unprofessional conduct under Part 11,
or for a substantive failure to comply with the constitution or bylaws, notice of
which has been given to the Member.

c) Notice of the resolution must be accompanied by a brief statement of the
reason or reasons for the proposed suspension, and

d) The member must be given reasonable notice of the resolution, and an
opportunity to be heard at a meeting before the resolution is voted on,

e) A suspension may continue until it is lifted by resolution of the Board or is
replaced by another outcome in accordance with Part 11.

2.12 A member may be expelled by resolution of the Board, provided that:

a) Not fewer than 2/3 of the Directors then in office are in favour of the proposed
resolution,

b) The expulsion is based on a finding of unprofessional conduct under Part 11, or
failure to comply with the constitution, bylaws, code of conduct or ethics,

c) Notice of the resolution is accompanied by a statement of the reason or
reasons for the proposed expulsion; and

d) The Member is given reasonable notice of the resolution and an opportunity to
be heard before the resolution is voted on.

e) A Member who is expelled under the Bylaw may appeal to the membership at
the next general meeting. The appeal shall be determined by special resolution
of the Members. The Association shall not disclose the details of the complaint
or investigation to the membership; however, the expelled Member may, at
their discretion, make representations to the meeting in support of their
appeal.

Part 3 - Meetings of Members

3.1 General meetings must be held at the time and place, and whether by electronic
means, that the Board determines.

3.2 An AGM must be held at least once in every calendar year. Where possible, the AGM
will be held within six (6) months of the fiscal year end.
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33
34

4.1

4.2

4.3

5.1

Every general meeting, other than an AGM, is a special general meeting.

The Board may, when it thinks fit, convene a Special General Meeting.

Part 4 - Notice to Members

Notice of a general meeting must:

a) Specify the place, day and hour of the meeting. If the meeting is to be held by
electronic means, the notice must include instructions on how to access the
meeting as well as the form that voting may take,

b) Include the text of any special resolution to be proposed at the meeting,

c) State the nature of any business, other than ordinary business, to be transacted
at the meeting in sufficient detail to permit a member receiving the notice to
form a reasoned judgement concerning that business, and

d) Be sent to all members not fewer than 14 days but not greater than 30 days
before the meeting.

e) The accidental omission to send notice of a general meeting to a member, or
the non-receipt of notice by a member, does not invalidate any proceedings at
that meeting.

Notice of a general meeting must be given to:

a) Every member shown on the register of members on the day notice is given,
and

b) The auditor, if any.
c) No other person is entitled to receive a notice of the general meeting.

A notice may be given to a member either personally, by mail, by e-mail or by other
electronic means to the member at the member’s address or e-mail address, as
shown in the register of members.

Part 5 - Proceedings at General Meetings

The business at an AGM is to:
a) Elect achair, if required,

b) Determine that there is quorum,
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5.2

5.3

54

5.5

5.6

c) Adopt rules of order, if any,
d) Approve the agenda,
e) Review the minutes of the last AGM and any intervening general meetings,

f) Consider the report of the Board on its activities and decisions since the last
AGM,

g) Receive the financial statements for the previous financial year, and the
auditor’s report, if any,

h) Appoint an auditor, if any,
i) Elect Directors,

j)  Vote on special resolutions, if any, of which notice has been given as required by
the Act and the bylaws,

k) Consider any members’ proposals under Section 81 of the Act, and
[) Adjourn.

Quorum for a General Meeting shall consist of at least fifteen (15) voting Recreation
Therapist Members in attendance at the meeting.

Business, other than the election of a chair and the adjournment or termination of
the meeting, must not be conducted at a general meeting at a time unless quorum
is met.

If at any time during a general meeting there ceases to be a quorum of voting
Members present, business then in progress must be suspended until a quorum is
met or until the meeting is adjourned or terminated.

If within 30 minutes from the time set for holding a general meeting a quorum of
voting members is not in attendance:

a) Inthe case of a meeting convened on a requisition of members, the meeting is
terminated, and

b) In any other case, the meeting stands adjourned to a time and place
determined by the Board but not more than 14 days later, and if, at the
adjourned meeting, a quorum is not met within 30 minutes from the time set
for meeting, the voting Members in attendance constitute a quorum for that
meeting.

A general meeting can only be adjourned by ordinary resolution.

Page 9 of 19

Approved by the Members at the Annual General Meeting — November 7, 2025
Effective Date: November 7, 2025



a) A general meeting may be adjourned from time to time and from place to place,
but no business may be transacted at an adjourned meeting other than the
business left unfinished at the meeting from which the adjournment took place.

b) An adjourned meeting must be held within forty-five (45) days of the date on
which the adjournment was approved.

c) When a general meeting is adjourned for thirty (30) days or more, notice of the
adjourned meeting must be given as for the original meeting.

d) Except as provided in this bylaw, it is not necessary to give notice of an
adjournment or of the business to be transacted at an adjourned general
meeting.

5.7 The President must chair each general meeting.

a) If the President is not in attendance within 15 minutes after the time set for a
meeting, or is unable or unwilling to act as chair, the Vice-President must be
chair.

b) If neither the President nor the Vice-President is present within 15 minutes
after the time set for a meeting, or neither of them is able or willing to act as
chair, the Board may appoint or engage a qualified person to be chair.

5.8 In the case of an equality of votes at a general meeting, the chair does not have a
casting or second vote in addition to the vote to which the chair is entitled to as a
Member, and the resolution fails.

5.9 A resolution proposed at a general meeting must be seconded, and the chair may
move or propose a resolution.

5.10 A question, resolution or motion at a general meeting must be decided by ordinary
resolution, unless the Act, these Bylaws or a higher threshold applies.

5.11 Voting may be conducted by show of hands, online poll, or by any other secure
method as determined by the Board.

5.12  The chair of the meeting must announce the outcome of each vote and ensure the
result is accurately recorded in the minutes.

5.13 Absentee Voting

a) Voting by absentee ballot, including by mail-in ballot or by secure electronic
means, may be permitted
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6.1

6.2

6.3

6.4

6.5

b) The Board shall determine the method and scope of absentee voting for each
general meeting, if any, provided that the method used ensures that each
member entitled to vote may do so confidentially, fairly, and without
duplication, and subject to the availability of appropriate resources.

Part 6 — Board of Directors

Subject to the Act, the Regulations, the constitution and the bylaws, the Board must
manage, or supervise the management of, the activities and internal affairs of the
Association.

A Director must, when exercising the powers and performing the functions of a
Director:

a) Act honestly and in good faith with a view to the best interests of the
Association,

b) Exercise the care, diligence and skill that a reasonably prudent individual would
exercise in comparable circumstances,

c) Actinaccordance with the Act and Regulations, and
d) Actin accordance with the Bylaws.

A Director, when exercising the powers and performing the functions of a Director,
must act with a view to the purposes of the Association.

There will be no less than seven (7) and no more than nine (9) Directors of the
Association.

The Board of Directors should be composed of:

a) Atleastone (1), but no more than two (2), may be Recreation Therapy Assistant
Members; and

b) No more than two (2) may be Alumni Members, provided that an Alumni
Member who was previously a Recreation Therapy Assistant Member may only
stand for election or appointment to one of the positions reserved for
Recreation Therapy Assistant Members.

c) All remaining Director seats must be held by Recreation Therapist Members in
good standing.
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6.6

6.7

6.8

6.9

6.10

6.11

6.12

6.13

d) Any appointment or election to fill a vacancy must preserve the composition in
6.5 a), b) and c).

A Director has a normal term of office of two years, beginning at the adjournment of
the AGM at which the Director is elected, and ending at the adjournment of the
AGM two years later.

One half of the Directors, or so near to one half as is reasonably practicable, must
be elected at the AGM, so that at its adjournment:

a) One half the Directors have remaining terms of office of one year, and
b) One half of the Directors have remaining terms of office of two years.

c) A Director may be elected to a term of one year so as to permit compliance
with this bylaw.

A Director may not serve more than six (6) consecutive years. After serving six (6)
consecutive years, a Director must step down and is not eligible for election or
appointment for a period of one (1) year. In the case of an Alumni Director, they are
not eligible for election after the sixth year.

Notwithstanding Bylaw 6.8, a Director who is serving as President at the end of their
sixth consecutive year may be re-elected or re-appointed for one (1) additional term
of up to two (2) years. After completing that extended term, they must step down
and are not eligible for election or appointment as a Director for one (1) year.

A Director ceases to be a Director on:

a) The end of the Director’s term of office, unless the Director is re-elected,
b) Resigning in writing,

c) Ceasingto be a member in good standing,

d) Their death.

No act or proceeding of the Board is invalid only by reason that there are fewer
Directors in office than the number required by Bylaw 6.4.

The Directors may remove a Director before the expiration of the Director’s term
upon resolution in which two-thirds (2/3) have agreed. Reasons for the removal
must be provided and the opportunity to be heard at a meeting for that purpose.

Board Vacancies.
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6.14

6.15

7.1

7.2

a) The Board may appoint a member who is qualified under Bylaw 6.5 to fill a
vacancy that arises on the Board as a result of the resignation, death or
incapacity of a Director during the Director’s term of office.

b) A Director so appointed holds office only until the adjournment of the next
AGM, at which time an election must be held to fill the remainder of the term
(if any). The appointed Director is eligible to be elected.

A Director must not be remunerated for being or acting as a Director, but may be
reimbursed for all expenses reasonably and necessarily incurred while engaged in
the affairs of the Association.

A Director must comply with the provisions of the Act with regard to conflicts of
interest.

Part 7 - Proceedings of the Board

Meetings of the Board.

a) The Board may meet together at the places it thinks fit to dispatch business,
adjourn and otherwise regulate its meetings and proceedings, as it sees fit.

b) Quorum at a meeting of the Board is a simple majority of the Directors then in
office, but must not be fewer than three.

c) A meeting of the Board may be called by:
i) The President, or
i)  Any three Directors.

d) Notice of a Board meeting is sufficient if it is properly addressed to every
Director and delivered by email or another agreed-upon electronic method.

e) Unless waived by all Directors, notice must be given at least 48 hours before the
meeting.

f) The accidental omission to give notice of a Directors’ meeting to a Director, or
the non-receipt of a notice by a Director, does not invalidate proceedings at that
meeting.

When a meeting of the Board is held immediately following the election or
appointment of a Director or Directors, it is not necessary to give notice of the
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7.3

7.4

7.5

7.6

meeting to the new Directors for the meeting to be constituted, if a quorum is
present.

Except where otherwise required, a question arising at a meeting of the Board or a
committee must be decided by a majority of votes.

A resolution in writing signed by not fewer than 75% of the Directors and placed
with the minutes of the Board is as valid and effective as if regularly passed at a
meeting of the Board.

Committees.

a) The Board may as it thinks fit delegate any, but not all, of its powers to
committees, and appoint the members and chair of each committee.

b) A committee must conform to any rules imposed on it by the Board, and must
report every act or thing done in exercise of those powers to the earliest
meeting of the Board to be held next after it has been done.

c) Thetitle, members, chair, responsibilities and authority of each committee must
be determined by resolution of the Board.

d) The Board must appoint a Nominations Committee, made up of not fewer than
three members, including not fewer than two Directors.

The Recreation Therapy Assistant Committee (“RecTA Committee”) shall be
established as a standing committee of the Association.

a) The RecTA Committee shall be chaired by the one (1) or two (2) Recreation
Therapy Assistant members serving as Directors at Large on the Board.

b) The purpose of the RecTA Committee is to provide Recreation Therapy Assistant
members with a forum to:

i) Identify and communicate issues, concerns, and opportunities relevant to
their member class,

ii) Make recommendations to the Board regarding professional development
and education for Recreation Therapy Assistant Members, and

iii) Ensure that the perspective of Recreation Therapy Assistant Members is
represented within the Association.
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8.1

8.2

8.3

8.4

Part 8 — Board Rules

Officers.

a) The officers of the Association are the President, the Secretary-Treasurer,
Director of Membership and the Immediate Past-President.

b) The President, Secretary-Treasurer and Director of Membership are elected by
the members at the Annual General Meeting.

c) The term of the Immediate Past-President begins at the adjournment of the
AGM at which that person ceases to be President and continues until another
person becomes Immediate Past-President..

The President:
a) Must supervise the other officers in the execution of their duties,
b) Must chair all meetings of the Board and all general meetings, and

c) Hasthe powers and duties generally pertaining to the office of President,
subject to any restrictions imposed by the Board.

In the President’s absence or inability, the Board must elect one of the Directors to
perform the duties of the President.

The Secretary-Treasurer is responsible for executing, or arranging for the execution
of, the following duties:

a) Issuing notices and taking minutes of general meetings and Board meetings,

b) Keeping the records and documents of the Association in accordance with the
Act, including the register of members,

c) Conducting the correspondence of the Association,

d) Filing the annual report and making any other filings with the Registrar under
the Act,

e) Keeping accounting records in respect of the Association’s financial
transactions,

f)  Preparing the Association’s financial statements, and

g) Making the Association’s filings with respect to taxes.
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8.5

8.6

8.7

9.1

9.2

9.3

In the absence of the Secretary-Treasurer from a meeting, the Board must appoint
another person to act as Secretary-Treasurer.

The Director of Membership is responsible for executing, or arranging for the
execution of, the following duties:

a) Maintaining accurate and current membership records in accordance with the
Act and these bylaws,

b) Overseeing membership applications, renewals, and eligibility verification for all
membership classes,

c) Preparing membership reports and statistics for the Board and Annual General
Meeting,

d) Supporting member engagement and retention initiatives, and
e) Performing other duties related to membership as assigned by the Board.

In the absence of the Director of Membership from a meeting, the Board must
appoint another person to act as Director of Membership.

Part 9 — Borrowing and Investment
The Association must not borrow money, or issue bonds, debentures, notes or other
evidence of debt obligations, without the authorization of a special resolution.

The Board may invest the funds of the Association in such a manner as a prudent
investor.

Inspection of Records.

a) A member may, without charge, inspect a record that the Association is
required to keep under Section 20(1) of the Act.

b) The Board may, at its discretion, provide Members with access to additional
records, including but not limited to accounting summaries, Directors’ meeting
minutes, and consent resolutions, subject to any limitations imposed by the
Board or the Act.

c) The Board may restrict access to any record or portion of a record that contains
confidential, personal, or legally privileged information.

d) The Board may, by resolution, restrict the Members’ rights to inspect the
register of members, under section 25 of the Act.
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10.1

10.2

10.3
10.4
10.5
10.6
10.7

10.8

111

11.2

11.3

e) A person other than a Member or Director cannot inspect the records of the
Association, except as required by the Act.

Part 10 - Auditor

This Part applies only where the Association is required or has resolved to have an
auditor.

At each AGM, the Association may appoint an auditor to hold office until the auditor
is re-elected or a successor is elected at the next AGM, and determine the terms of
engagement of the auditor, including whether the auditor will perform an audit, a
review engagement, or another form of review.

An auditor may be removed by ordinary resolution.

An auditor must be promptly informed in writing of appointment or removal.
The auditor may attend general meetings.

The Board must fill all vacancies arising in the office of auditor between AGMs.

In the event of the dissolution of the Association, funds and assets of the
Association remaining after the satisfaction of its debts and liabilities, shall be given
or transferred to such organization or organizations with similar purposes in British
Columbia, as may be determined by the members of the Association at the time of
dissolution, provided that such organization or organizations shall be a qualified
donee within the meaning of s. 149(1) of the Income Tax Act.

The Association shall be carried on without purpose of gain for its members and any
profits or other accretions to the Association shall be used in promoting its objects.

Part 11 - Conduct Review and Discipline

The Board may appoint an Inquiry Committee or a Professional Conduct Review
Committee, each of which is to be made up of a chair and not fewer than two
members.

A complaint filed against a member must be in writing and directed to the chair of
the Inquiry Committee.

Complaints and Referrals.
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11.4

11.5

a)

b)

c)

d)

A complaint filed against a member must be in writing and directed to the chair
of the Inquiry Committee.

Any matter concerning a Member who holds the Certified Therapeutic
Recreation Specialist (CTRS) credential shall be referred directly to and
addressed through the procedures of the National Council for Therapeutic
Recreation Certification (NCTRC).

Recreation Therapist Members with the CTRS designation are required to notify
the Association of any complaint made to, or proceedings initiated by, NCTRC.
The Association may notify NCTRC of any matter brought to its attention
concerning a Member who holds the CTRS designation.

For all other Members, the Inquiry Committee must first determine whether
the Association has jurisdiction to investigate a complaint, and whether the
complaint, if proven, would constitute unprofessional conduct, meaning
conduct that contravenes the Canadian Therapeutic Recreation Association
(CTRA) 2023 Standards of Practice or the Association’s Code of Ethics once
adopted, as either may be amended from time to time. If so, it may investigate
the complaint in accordance with this Part.

If the Inquiry Committee determines that the Association has the jurisdiction to
investigate the complaint, and that the complaint, if proven, would constitute
unprofessional conduct, it may investigate the complaint in accordance with this
section.

The Inquiry Committee must:

a)

b)

Conduct its investigation of a complaint in accordance with the investigation
guidelines approved by the Board,

Notify the member who is the subject of the complaint about the allegations
set out in the complaint and provide the member with an opportunity to
respond to those allegations, and

Not disclose to others the information that it obtains during an investigation
unless such disclosure is necessary for the purposes of the investigation, its
resolution or a subsequent disciplinary hearing.

If at the end of its investigation the Inquiry Committee has determined that there is

a reasonable likelihood that the information it has collected supports all or part of

the complaint against the member, and the Committee has been unable to resolve
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11.6

11.7

11.8

11.9

11.10

the complaint by informal means, it may issue a citation against the member for a
disciplinary hearing to be conducted by the Professional Conduct Review
Committee.

The Professional Conduct Review Committee must conduct a disciplinary hearing in
accordance with the hearing guidelines approved by the Board and the principles of
natural justice, but a member of the Inquiry Committee that investigated a
complaint must not sit on the Professional Conduct Review Committee that
adjudicates that complaint.

If, after giving the Member who is named in the citation an opportunity to be heard,
the Professional Conduct Review Committee concludes that the allegations in the
citation have been proven, the Committee may:

a) Issue a verbal reprimand,
b) Give the Member a letter of reprimand,
c) Suspend that Member’s membership for a specific period of time,

d) Order that the Member undertake remedial education or participate in
mentorship at the Member’s expense,

e) Order that the Member’s membership be terminated, or

f) Take any other action or issue any other order it determines is necessary in the
circumstances.

The Professional Conduct Review Committee must provide in writing to the
complainant, the Member, the Board and any other concerned person its decision
and the reasons for its decision.

A Member subject to a decision under section 11.7 may appeal the decision to the
Board within thirty (30) days of receiving it. On appeal, the Board may confirm, vary,
or overturn the decision of the Professional Conduct Review Committee.

A copy of any written decision shall be retained by the Director of Membership and
made available to any member of the public upon request. In the event that the
office of Director of Membership is vacant, this responsibility shall be assumed by
the President.
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