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Inclusive Leisure Services: Responding to the Rights of People with Disabilities. By J.
Dattilo. State College, PA: Venture.

Inclusive recreation programs and transition services are the latest trends in the reformation
of our traditional leisure service delivery systems. The Americans with Disabilities Act (P.L.
101-336) (ADA) has made it difficult for us to defend special and segregated recreation
programs. Our community and institutional delivery systems must change. All of us must be
prepared to offer programs that meet the social, psychological, and physical needs of our
participants. John Dattilo's Inclusive Leisure Services: Responding to the Rights of People with
Disabilities helps prepare each of us to meet these challenges while recognizing the unique
talents of every participant. It is clearly written to provide strategies and techniques that can
be considered by undergraduate students and used by practitioners to facilitate the involvement
of persons with disabilities in meaningful leisure experiences. This text is a welcomed addition
to the literature on inclusion, especially during a time when the mandates of the ADA are
often bewildering to many professionals and challenging to students. Dattilo's organization
and writing style sequentially address the personal and professional issues and concerns related
to including persons with disabilities in normalizing leisure experiences.

The first section introduces the reader to several fundamental concepts that serve as the
philosophical underpinnings for providing leisure services. The first chapter helps the reader
understand the relationship between attitudes and behaviors. Special attention is given to
describing the formation of stereotypical attitudes and discriminatory behaviors often expressed
about and towards people with disabilities. Readers are challenged, in chapter two, to explore
their perceptions of persons with disabilities and introduced to strategies that can help reduce
prejudicial attitudes towards them. Chapters three and four present several practical tactics that
therapeutic recreation specialists and program leaders can implement to foster positive attitudes
toward people with disabilities. Structuring interactions, encouraging personal contact, promot-
ing joint participation, and using person-first terminology exemplify these techniques.

Families must respond to the circumstances created by a loved one having a disability.
Participating in leisure experiences with one's family is not only an important dimension
of the leisure experience, it too is an important part of being a family. Through the use of case
examples in chapter five, Dattilo provides a unique perspective of the value of participating in
community recreation experiences with one's family.

While negative attitudes and prejudicial behaviors serve as devastating barriers to active
participation by persons with disabilities, the resulting psychological reactance and learned
helplessness prohibit many people with disabilities from becoming involved in self-deter-
mined experiences. Specialists and programmers can help participants with disabilities over-
come these barriers by designing programs that provide realistic choices and challenges in
socially responsive environments.

To extend these conceptual underpinnings, section two offers practical approaches to
facilitate the inclusion of persons with disabilities in community recreation programs. In
chapter seven readers are briefed about the intent and spirit of the ADA and encouraged to
make reasonable and modified accommodations in providing recreation services to persons
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with disabilities. Leisure services are primarily offered to enable all people to experience a
sense of personal satisfaction and joy. After examining the psychology of enjoyment and self-
determination, chapter eight invites readers to consider the influence of intrinsic motivation,
environmental variables, communication, and personal decision-making in helping partici-
pants to become empowered.

Personal joy is not a realistic goal for people with disabilities without the presence of
an effective service delivery system. As chapter nine details, leisure education services are
necessary to enable participants to experience joy. From the outcomes of leisure education
experiences individuals may be expected to (1) become aware of the role of leisure in their
lives, (2) appreciate leisure, (3) understand self-determination, (4) make decisions, and (5)
demonstrate social and activity skills. To further these goals, chapters ten and eleven encour-
age professionals to promote access and facilitate integrated recreation opportunities for
people with disabilities. It is through integrated and inclusive services that persons with
and without disabilities can begin to understand one another and develop interpersonal
relationships. For persons with disabilities friendships, social skills, and functional skills
can be acquired through integrated services. Positive attitudes and a greater sense of under-
standing and social acceptance by persons without disabilities can evolve from their partici-
pation in integrated recreation programs. To reach such outcomes, professionals must person-
ally interact with persons who have disabilities, develop social skills training programs,
provide information about the needs and interests of persons with disabilities, use cooperative
learning strategies, use peer tutors in the delivery of recreation programs, and design pro-
grams that invite persons with and without disabilities to join together. In this respect
programs should reflect reasonable social and environmental accommodations that meet
individual needs and preserve the integrity of the recreation experience.

People with disabilities continue to be devalued in our society; they are often socially
isolated and disconnected such that they are not able to assume many social roles in their
communities. In this social milieu, services and supports are needed to help them participate
in society but the systems to provide these are often complex and controlling. Professional
advocacy efforts, as discussed in chapter thirteen, are necessary to secure the right for full
participation, to ensure physical and social access, and to empower individuals with disabili-
ties to become involved citizens.

The third section of Inclusive Leisure Services introduces readers to persons with physical,
cognitive, or sensory limitations. Personal vignettes help readers develop insights about the
intrapersonal dynamics of having a disability. Glimpses into the lives of Jon, Kate, Peter,
Kathy, Mary Jane, Anthony, Paul, and others who have disabilities puts the concepts of
inclusion, integration, accessibility, advocacy, adaptation, and self-determination into a per-
sonal context. Without these fundamental principles, their lives, and the lives of others like
them, would be seriously restricted. By getting to know them, readers' perceptions of people
with disabilities are questioned and the stereotypes they hold are challenged.

Inclusive Leisure Services engages readers immediately. Each chapter begins with an
orientation activity designed to familiarize the reader with the content to be offered in the
chapter. The questions and debriefing segments that follow each activity are designed to
provide an experiential preview that sets the educational direction of the chapter. The use
of multiple figures and charts throughout the text offer clear summaries of ideas. The bottom
line of Inclusive Leisure Services is that it helps professionals in recreation and leisure
services make sure that the systems are ready, staff are trained, and their programs preserve
human dignity and enhance the quality of life of persons who have disabilities.

Reviewed by: Dean A. Zoerink, Ph.D., CTRS, Macomb, Illinois.
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