
volunteer for the session. Upon completion
of the program, the primary caregivers
were asked to evaluate the program by an-
swering five questions using a likert type
scale (1 = strongly disagree, 5 = strongly
agree) measuring the effectiveness of the
At-Home Independence Program in en-
hancing knowledge of shared activities,
confidence in engaging relative with de-
mentia in activities, amount of time en-
gaged in shared activities, degree of enjoy-
ment in shared recreation activities, and
amount of time the relative with dementia
spends in independent recreation activities.

Use of Volunteers to Run In-Home Pro-
grams. The notion of having volunteers
work in the home with individuals receiv-
ing or in need of therapeutic recreation
(TR) services is not new (e.g., Keller, Flat-
ten, & Wilhite, 1988; Wilhite, 1987). As
health care services continue to move from
institutional settings to the community, it
seems worthwhile for TR specialists to
consider the situations in which it would be
beneficial and appropriate for volunteers
to work with clients. The use of trained
volunteers may allow for services to be
provided to individuals who no longer re-
ceive in-patient services, as well as extend
support to clients who are discharged back
to the community after limited in-patient
stays.

In terms of the At-Home Independence
Program, we believed that the use of volun-
teers allowed for recreation services to be
provided to community-dwelling older
adults who would typically not receive TR
services. Questions remained, however, as to
whether a trained volunteer possessed a level
of knowledge in dementia and recreation that
would enable them to facilitate positive rec-
reation experiences in the lives of older
adults with dementia and their caregivers.
The evaluation completed by the volunteer
and primary caregiver allowed us to begin
to assess the use of volunteers as part of
this in-home recreation program with older
adults with dementia.

Purpose of the Case History
The purpose of this case history is two-

fold: (1) to chronicle the implementation of
an in-home recreation program with an older
adult with dementia and his caregiver and
(2) assess the use of a volunteer in the imple-
mentation of an in-home recreation program.

Case Content
The volunteer who worked with the

Wests is the first author of this manuscript.
At the time of the in-home program, she was
a graduate student in social work. The sum-
mary of each week stems from a comprehen-
sive weekly log that she kept over the course
of the six week intervention.

Week 1: Individual and Shared Recre-
ation Interests. The goals for the first visit
were twofold. First, the volunteer sought to
become acquainted and establish a relation-
ship with Mr. and Mrs. West and their eldest
adult daughter. Secondly, the volunteer and
the Wests were to identify the Wests' recre-
ation interests. The volunteer noted that al-
though the home was pleasantly decorated,
recreation materials and resource were not
visible.

Everyone gathered in the family room for
the first visit. Following an initial introduc-
tion to the program, the group talked and
became acquainted. Mr. West asked the vol-
unteer many questions, such as whether she
was married, had any children, where she
lived, and where her people came from. Mr.
West also shared a great deal of information
regarding his work as a truck driver, his three
children, and his hometown. The volunteer
noted that Mr. West repeated many ques-
tions. During the visit he repeatedly told the
volunteer a story about a dog that he had
owned. Following the fifth time through the
story, Mrs. West leaned over to the volunteer
and quietly said "you know what his prob-
lem is, don't you?". The volunteer nodded
her head and Mrs. West smiled.

The volunteer administered a modified
version of Pleasant Events Schedule (Ten &
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Logsdon, 1991). She discovered that Mr. and
Mrs. West were opposites in many of their
recreation interests. He loved jazz music and
she loved gospel music. He loved dogs and
she loved cats. He loved to eat ribs and
steaks and she loved to eat fish. The volun-
teer found it interesting to see two people
who had been married nearly twenty years
report so many opposite interests. Despite
the number of opposite interests, several
common interests were identified including
gardening and traveling.

Plans were made to meet the next week
and spend time focusing on gardening or
traveling. The first visit lasted slightly over
two hours. The volunteer noted that the
daughter stayed throughout the entire visit,
however, she made few comments. In previ-
ous conversations with the volunteer, the
daughter reported wanting to support her
parents in continuing engagement in activi-
ties after the conclusion of the program.

Week 2: Engagement in a Shared Recre-
ation Activity. The volunteer planned a gar-
dening activity for week 2, since gardening
was identified as a pleasurable experience
by both Mr. and Mrs. West. The volunteer
arrived at the scheduled time to find out that
Mrs. West had the flu and the 'official' Week
2 visit would need to be postponed. This
provided the volunteer the opportunity to
talk and become better acquainted with Mr.
West. Mr. West spoke at length about his
work as a truck driver and subsequent travels
throughout the country. He also talked about
his children and his move from the south to
the Detroit area.

At the beginning of the rescheduled Week
2 visit, both Mr. and Mrs. West appeared
pleased to see the volunteer. Mrs. West re-
ported feeling much better. Mr. West began
by repeating many of the same questions as
during the previous exchanges with the vol-
unteer. Mrs. West would interject periodi-
cally to remind Mr. West that he had already
asked those questions, however, this did not
seem to upset him or slow down the steady
stream of questions. During this discussion

the volunteer was able to redirect questions
to elicit information from Mr. and Mrs.
West. As a result of this conversation it was
apparent to the volunteer that the Wests en-
joyed teasing one another and making jokes.

Following initial greetings, Mr. West
asked what they were going to do together.
Mrs. West replied "plant flowers." The vol-
unteer and Mr. and Mrs. West set up two
TV trays and placed the pots on the trays.
Mr. West immediately went to work. He
quickly planted flowers in each of the four
pots and then asked if there was any more.
The volunteer had not anticipated the
quickness with which this activity would be
completed.

Mrs. West did not seem to mind not being
fully involved in the planting of the flowers.
Instead, she tended to supervise Mr. West
and took the lead with watering the plants.
As the flower pots were moved to a sunny
location, Mr. and Mrs. West began to remi-
nisce about gardens they had tended in the
past. Towards the end of the session Mrs.
West remarked that planting flowers re-
minded her of how "Mr. West and I first
met" and she began to tell the story of their
first meeting. Throughout her story, Mr.
West listened intently, interjected several
comments, and smiled. The conversation
was as follows:

Mrs. West: I remember I was planting
flowers when Gerald first
came over to my house to
talk to me.

Mr. West: You see I had seen Mrs.
West at a mutual friend of
ours' church. I was over
visiting this woman and
asked where Mrs. West
lived because I knew she
lived close by and then I
went over to her house.

Mrs. West: I was really dirty and
didn't really want to talk
to him, so I just kept on
planting flowers hoping
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he would go away. But
he didn't. You should
have seen the car he
drove—it must have
been as long as from
here all the way to
France.

Mr. West: But as I recall you never
minded taking rides in that
car!

Mrs. West: Yes, but you should have
seen him take corners in
it, by the time you got to
the end of a street, the
back of the car was finally
turning the corner! And I
guess the rest is history-
we began dating, Gerald
and I did a lot of traveling
and we eventually mar-
ried.

The volunteer was amazed and pleased
that the shared activity of gardening would
trigger such a special and warm reminis-
cence. This session lasted approximately two
hours. The volunteer assisted in the clean up
from the gardening activity and plans were
made to discuss travel stories during the next
session.

Week 3: Engagement in a Shared Recre-
ation Activity. For the third session, the vol-
unteer packed a small suitcase with sea-
shells, photographs of mountains, a book on
Yosemite National Park, maps of the U.S.
and Michigan, and an atlas of the fifty states.
She also packed some Florida oranges for a
snack. The items packed were selected based
on information she had gathered on the trav-
els of Mr. and Mrs. West

Mr. and Mrs. West welcomed the volun-
teer into their home and Mr. West began the
session with the same series of questions he
asked during the first two sessions. He also
asked what the volunteer had in her suitcase.
The volunteer reviewed how they had de-
cided to spend today's session. First they
looked at the seashells and talked about go-

ing to the beach together. Mr. West had been
to Florida many times, but Mrs. West had
never been there. Using the atlas, Mr. West
began to show the volunteer and Mrs. West
where he had traveled in Florida. He told a
humorous story of how he drove a semi-
truck full of cattle from Florida to Michigan.
Mrs. West made the comment that she had
never heard that story and Mr. West replied,
"Well, I haven't told you a lot of things."
They all laughed at this.

They then looked through the pictures of
the mountains, national parks, and map of
Michigan. Mr. and Mrs. West talked about
trips to see Old Faithful and the Smokey
Mountains. Using the map of Michigan, they
showed the volunteer where the summer cot-
tage they used to visit was located along
Lake Michigan. They used the map to trace
the route they took to get to the cottage, as
well as pointing out favorite spots where
they used to stop on the way to the cottage.
Mrs. West commented, "I had forgotten
about that place." Mr. West appeared to en-
joy tracing roads and highways he used to
drive as part of his work. The Wests dis-
cussed how glad they were to have had the
opportunity to travel and encouraged the vol-
unteer to travel. This session had lasted ap-
proximately two hours. Plans were made for
the next session.

Week 4: Assessment of the Home Envi-
ronment. For the fourth session, the objective
was to conduct an environmental assessment
and consider means of designing the envi-
ronment to foster independent recreation be-
havior on the part of Mr. West. The volun-
teer brought the environmental assessment
provided in the manual and several activities
to participate in following the environmental
assessment.

The family room was assessed since it
was identified as the optimal room for recre-
ation participation. The room was comfort-
able and inviting, as well as close to bed-
room, bathroom, and kitchen. The only mod-
ification discussed among the volunteer and
Mr. and Mrs. West was the need to gather
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more recreation resources and supplies
within eye sight and easy access. A corner
part of the fireplace stoop was identified for
the storage of recreation resources.

The volunteer then suggested that they all
participate in ring toss or a domino game.
The Wests selected ring toss. Throughout the
game, Mr. and Mrs. West teased one another
(e.g., "You just watch, I'm going to beat
you this time."). Mr. West commented that
ring toss reminded him of when he used to
play horse shoes with friends in his old
neighborhood. At the end of the session,
plans were made for the next session. The
volunteer reminded the Wests that she would
visit them two more times.

Week 5: Engagement in a Shared Recre-
ation Activity. Given a choice of spending
time re-examining the home environment or
engaging in a shared activity, the Wests de-
cided to participate in a shared activity for
the fifth session. The plan was to play domi-
nos and participate in some chair exercises.
The session began with Mr. West asking the
volunteer some of the same questions he had
earlier in the program.

The Wests and the volunteer set up TV
tables for the domino game. After one game,
Mr. West commented that he did not really
like the game. He was having difficulty
matching the correct shapes together. The
volunteer mentioned that dominos were not
for everyone and that perhaps they should
try some chair exercises. Mrs. West was very
interested in the exercises since she had a
hip fracture and wanted to start walking in-
dependently. The volunteer had made copies
of appropriate exercises from several books,
which she placed together in a booklet for
the Wests.

This session lasted approximately two
hours. Plans were made for the last session.
When the volunteer left she placed the book-
let of exercises with the other recreation re-
sources on the fireplace stoop.

Week 6: Review and Plan. For the final
session the volunteer put together a small
scrapbook reflecting the various topics and

activities they had discussed or engaged in
over the last five weeks. In addition, she
added pictures depicting a variety of the
Wests' interests as identified from the Pleas-
ant Events Schedule. The volunteer also
brought some fruit and juice for a 'celebra-
tion' of their completion of the program.

The Wests acknowledged that this was
the last visit. They began the session by hav-
ing juice and fruit. They all discussed what
they thought of the activities and the ses-
sions. The recreation resources remained on
the fireplace stoop. Both of the Wests com-
mented that they really liked looking at the
maps as well as playing ring toss. They told
the volunteer that they had been playing ring
toss with their family. In addition, the flow-
ers were growing and Mrs. West watered
them each week. Mrs. West made a comment
that seemed to sum up the benefit of the
program for the Wests: "We did things with
you that we haven't done with others, but
now we will. It was a fun way to pass the
time."

They ended the session by playing one
last game of ring toss. The volunteer then
presented the Wests with the scrapbook that
she made for them. They thanked her and
said good bye. Later in the day the volunteer
spoke to the West's eldest daughter who
said: "It has been really nice having you
here. I know Mom and Dad have really en-
joyed themselves and we hope we continue
some of the things you have started with
them."

Evaluation of Program. Following the
completion of the program, a project staff
member asked Mrs. West to evaluate the
program in terms of its impact on her knowl-
edge about shared recreation activities, con-
fidence in engaging Mr. West in shared rec-
reation activities, time in shared in activities,
degree of enjoyment in shared recreation ac-
tivities, and Mr. West's time in independent
recreation activities. Using a 5 point likert
type scale (1 = strongly disagree, 5 =
strongly agree), Mrs. West strongly agreed
(i.e., "5") that the At-Home Independence
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Program had a positive impact on each of
the five areas rated.

The volunteer's weekly questionnaires
included information on how well the man-
ual prepared her for each week's visit (1 =
poor, 5 = excellent), as well as written infor-
mation on what went well and what did not
go well during the visit. The volunteer was
also asked to share any ideas of how the
project staff may better prepare volunteers
for in-home visits. The volunteer who
worked with the Wests indicated that the
manual provided excellent preparation (i.e.,
" 5 " on a 5 point scale) for weeks 1, 2, 3
and 6 and provided very good preparation
(i.e., " 4 " on a 5 point scale) for weeks 4
and 5. She indicated that Week 4: "Assess-
ment of the Home Environment'' was some-
what challenging in that there was little need
for modification in the home environment
following the environmental assessment.
Following Week 5: "Engagement in a
Shared Recreation Activity" the volunteer
indicated that it would have been helpful for
staff to talk with volunteers about how to
handle shared activities that did not seem to
be enjoyed by the participants.

Authors' Comments
This case demonstrates the ability of a

trained volunteer to work on a collaborative
basis with an older adult with dementia and
his caregiver in an effort to enhance in-home
recreation behaviors. The volunteer was able
to facilitate the Wests' engagement in pleas-
ant activities. She assessed their interests and
developed shared activities based on identi-
fied interests. The final session with the
Wests included an informal evaluation of
what they had done during the six sessions
and the Wests' plans for continued engage-
ment in select recreation activities.

Project staff, a therapeutic recreation spe-
cialist and social worker, designed the At-
Home Independence Program to foster vol-
unteers' success through their participation
in eight hours of training, as well as use of
a manual that contained an outline for each

of the six sessions. Project staff were also
available for consultation with the volunteers
if problems or challenges arose. The six
weekly questionnaires completed by the vol-
unteer who was paired with the Wests indi-
cated the importance of these components of
the program. The preparation of a recreation
program that is implemented by volunteers
involves intensive work by the CTRS in ini-
tial program design, volunteer training, and
on-going support for volunteers as they im-
plement the program.

The success of the volunteer who imple-
mented the At-Home Independence Program
with the Wests supports the continued emer-
gence of recreation programs designed by
CTRSs and implemented by volunteers. It
appears that the use of trained volunteers
may expand the breadth and number of com-
munity-dwelling individuals who can partic-
ipate and benefit from a therapeutic recre-
ation program. Furthermore, the creative and
thoughtful use of volunteers may facilitate
clients' participation in the community and
home environments with an emphasis on
planning for continued independent engage-
ment. As is evident in the case chronicled in
this article, the way the Wests thought about
and planned for future recreation experi-
ences was enhanced by the six week inter-
vention. As stated by Mrs. West: "We did
things with you that we haven't done with
others, but now we will . . . "
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